FUELOIL & OIL HEAT’s 1976 Index to Articles 


FUELOIL (Distribution and management) 


Month Page 
Amato uses electronics at new location Apr. 35 
Control room monitors plant and product 
security 
Cirillo Bros. tank train May 45 
Service starts in Albany, N.Y. area 
Cooperation leads to oil heat sales 2c, 32 
J. E. Meintzer & Sons build fueloil volume 
Crown Engineering converts to oil comfort >b. 33 
Replaces gas heat in new plant 
Diversification at A. Barletta & Sons : 23 
Smoke alarms, ready-mix concrete, asphalt 
Diversification at Koenig Fuel 31 
Ready-mix concrete, sand, gravel complement 
fueloil 
Fueloil driver training program ; 27 
Long Island dealers donate trucks 
Gibbs Oil business philosophy ; 17 
There's more to marketing than fueloil 
Heating oil dealers show their colors 26 
North Carolina dealers’ Bicentennial trucks 
Jersey spill control program ; 47 
Heating oil dealers set up own plan 
Oil warms a Revolutionary inn 22 
Historic Michie Tavern has enjoyed it for 
years 
Providing fueloil for 2,500 sq. mile area : 30 
Imlay City Oil relies on delivery efficiency 
Snow storm alert plan 36 
Surviving in a ‘slow growth” market . 49 
Bicknell tells New Hampshire Council how 
to do it 
Three-way vs. single-wrap Jim Jefferson ; 45 
Comparative advantages of three-wrap hose 
reels 
Truck Tires 
What's available from leading manufacturers Feb. 
Winterize your vehicles 
There's more to it than just the cooling sys- Sept. 
tem 


MANAGEMENT (Oilheating and total comfort) 


Month Page 
Credit and collections July 30 
Communicating with past due accounts 
Dealer in electric “stronghold” May 39 
Service Fuel sees bright future for oil heat 
Incentives and training increase productivity Cc. 27 
Galego Oil has a plan that works 
New Yorker Steel Outsider unit , 33 
Converts electric to oil heat 
NOJC seminar looks to the future I, 33 
It's good if we do the planning and work 
needed 
Oil man has selling system that works a 31 
Comfort System's Ron Shapiro sells to build- 
ers 


58 


Promotion builds equipment sales 
Sanford & Charles sells Remote Heat Gen- 
erators 
Service contractor thrives in Worcester 
Del’s Burner Service does work for others 
Taking aim at electric heat 
Pennsylvania Petroleum Association adver- 
tises 
Three phase policy for profit 
R. L. Stott: truck maintenance, equipment 
sales, service department efficiency 
Service management memos 
Constructive criticism 
Don’t waste service department supplies 
Handling the new employee 
How to handle complaints and grievances 
Part I 
Conclusion 
Solar heating 
ERDA-Honeywell transportable laboratory 
How much potential? 
Moore Fuels enters solar business 
Sheffond Oil checks out the potential 
Where do we stand? 
Wisconsin ECCAP sells oil heat 
Energy, Conservation, Clean Air, Progress 
Year’s worth of replacements in one contract 
W. C. Mason sells and installs 200 jobs 
Year-end inventory C. V. Ashe 
There’s more to it than you realize 


TECHNICAL 


Month Page 
Airconditioning for the heating oil dealer 
Henry Puzio and James Connolly 
Pre-season start-up and check procedure Apr. 
Troubleshooting — refrigeration cycle Aug. 
residential systems Jan. 
service diagnosis July 
All about siphon valves Fred Feigenbaum 
Zac Bunchuk teaches Pete Roback Oct. 
Basic 6—oil hook-ups Steve Mavros Nov. 
Part I. Better preheating and control 
Conclusion: Better oil preheating systems Dec. 
Commercial-industrial water heaters Feb. 
Conclusion: High level water heating 
Electricity in oilburner service 
Fred Feigenbaum 
Primary control is a “switchboard” Apr. 
Reverse hook-up — house wired backwards Sept. 
Volts and amps — check the spec-plate May 
EPA Guidelines 600/2/76-088 Oct. 
Adjusting commercial oilfired boilers 
EPA Guidelines 600/2-75-069A 
Residential burner adjustments up to 400,000 
Btuh 
Part I June 
Conclusion July 32 
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Heat pump has its flaws 
Kurland says: get to know them to sell 

against them 

How to hook-up water heater to an existing oil- 
fired system 

Natural draft problems Leo Pfister 
How to locate and diagnose common com- 

plaints 

Make room for the flame Steve Mavros 
Part I. Combustion space and pitting boilers 
Part II. Furnace extensions and ovens 
Conclusion: High level firing, flame retention 

burners 

Oilfired roof-top units 
Climatrol units provide year-round comfort 

Relay chatter Fred Feigenbaum 
Zac Bunchuk checks out a thermostat 

RSS oilfired infra-red heating system 

Simplifying boost pump and transfer systems 
Sundstrand Hydraulics tells how 

Speed customer service 
Meenan Oil uses training and instruments 

Understanding hot water heat 

Fred Feigenbaum 
Part II. Relief valve and domestic hot water 

University of Illinois home design 
Said to cut fuel consumption by 75% 

What’s a horizontal rotary? Steve Mavros 
Part I. Fuel delivery and atomizing cup 
Part II. Air-nozzle, burner fans, shaft bearing 
Conclusion: Rotary burner pumps 


STATISTICS 


Fueloil management — 1975-76 season 
Margaret Mantho 
Costs go up as profits slide 
Heating oil sales, 1975 
Bureau of Mines reports lower consumption 
Proved reserves continue to drop 
API’s annual survey 
Retail Census 1972 
Shows fewer fueloil specialists 
Service management analysis Margaret Mantho 
Costs, prices and department losses are up 


SPECIAL STUDIES OF THE MONTH 


Turnover among servicemen 

Government intervention, warm weather, non- 
competitive pricing concern dealers 

Higher tire prices still remain insignificant 
part of delivery cost 

Shortened work week adds to employee cadre 

Moves cause most losses but price now larger 
factor 

Comparing service characteristics between 
“loss” and “profit” companies 


Month Page 


Sept. 
Nov. 
May 
Feb. 


June 


35 
38 
46 


Month Page 


Jan. 
Feb. 


Mar. 


Apr. 
May 


June 


10 
14 


12 


16 
14 


18 


Dealers struggled with higher costs, lower 
consumption during 1975-76 heating season 
Bad debt losses fall as economy shows im- 
provement 

What goes into the truck selection process? 

Most heating oil dealers are glad decontrol is 
gone but not forgotten 

Dealer’s look at oilheating’s future and at their 
association 

Dealers tie-up heavy investment in own and 
customer storage 


GENERAL 


America’s Liberty Bell 
Symbol of freedom 
Behler-Young exhibit 
Anniversary affair draws crowds to Grand 
Rapids 
Fluorocarbons and the ozone 
NAS recommends labelling, selective control 
Fuel Merchants Association of New Jersey 
Program for convention and trade show 
Unity is the key to convention sessions 
Hydronics Institute annual meeting 
Solar-hydronics link-up 
Hydronics Institute semi-annual meeting 
Features panel and talk on solar heating 
I—B—R School Paul Geiger 
“They do a good job of teaching” ; 
Lynch and Harrell resign NOJC posts; 
Allen named fueloil vice president 
McGinley warns of electric takeover 
At Philadelphia Suburban Oil Marketers 
meeting 
NOJC press briefing 
Fueloil committee sees opportunity for oil- 
heating 
Oil equipment manufacturers study new cus- 
tomer potential 
NOJC Committee examines oilheating’s fu- 
ture 
Oilfired hydronics is moving in many directions 
Interview with Hydronic Institute’s Lou 
Kurtz 
Sen. Kennedy reviews oil’s struggle 
New England Fuel Institute industry rally 
Service managers and owners cover range of 
topics 
Report of NAOHSM convention 
Service managers 23rd convention and trade 
show 
List of exhibitors, meeting program 
Speakers analyze housing potential; unveil pro- 
motion 
Report of Hydronic Institute’s annual meet- 
ing 
WISPA celebrates Golden Anniversary 
Fifty years old and still in its prime 














KEK-CLEANED BOILERS‘ 
LAST LONGER 
GIVE EVEN HEAT 

WITH LESS FUEL 


STEAM te AVOID 
FASTER AIR LOCK 
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(EYEBALL A FIRE? NEVER!) 


No one can see CO2, the mea- 
sure of combustion efficiency. 


Save time—use a continuous 
reading CO2 instrument at the 
burner, while making air fuel 
adjustment. Smal!—fits in your 
hand. No chemicals or bulbs 
to squeeze. 
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